FAQ: The Nuts & Bolts of Drug Shortages




Phone: (517) 381-7472


Q:  Why are certain medications that my physician ordered unavailable?

A:  In the pharmaceutical industry, drug shortages have become an everyday occurrence. It is thought that shortages have more than tripled in the last five years at a rate of nearly one new shortage per day. Unfortunately, generic medications are more commonly affected.

Q:  What are common reasons for shortages? Can the FDA (Food & Drug Administration) help?

A:  Common reasons for shortages are financial constraints on the drug manufacturer, lack of raw materials needed to make the medication, manufacturing and quality issues, and discontinuation of the product. In addition, a shortage commonly causes a “ripple effect” as manufacturers scramble to meet the demand for the medication.

Currently, drug manufacturers are not required to contact the FDA regarding a shortage, reasons for the shortage, or the expected duration. There is current legislation at the Federal level that would mandate manufacturers to contact the FDA.

Q: What do I do if one of my medications is affected by a shortage?

A: The following are a few options that you, your pharmacist, and your physician should consider if one of your medications is unavailable: switch to another generic manufacturer or brand-name medication, change the dose form (e.g. tablet vs. capsule), change the strength of the medication (e.g. cut a tablet in half to achieve the same dose), change the package size, or find an alternative in the same therapeutic class.

Q: Does the industry-wide shortage issue explain why my medication(s) may look different?

A: Yes. Either your medication was affected by a shortage issue or a different manufacturer was available from our wholesaler at the time we filled your prescription.  Normally, your prescription receipt will have a green sticker that indicates the change, but please always feel free to call if you have questions or concerns.

Q: Is a different generic product the same as what I have been taking? Will it work the same?

A: Generic equivalents produce the same therapeutic results as a brand-name medication and must meet all FDA requirements for generic drug approval. However, therapeutically equivalent generic medications are tested against the brand-name product and not to each other. Although most patients should have no problem switching from one generic to another, please discuss any concerns with your pharmacist. 

Common medications currently unavailable (Dec. 2011):

*Expect an increase in cost as all are limited availability*

· Amphetamine salts ER capsules (generic for Adderall XR)

· Amphetamine salts IR tablets (generic for Adderall)

· Metaxalone (generic for Skelaxin)
· Methylphenidate (generic for Ritalin)

· Tetracycline (no estimated release date)

· Insulin glulisine (generic for Apidra) Solostar; Apidra vials are not impacted by shortage
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